
 

 

 
 

 

 
 

 

 

1-23-18 

 

 

Hello Michael, 

 

Well…. I suppose that I “was” like a typical cold call customer that you would call 

regarding your services. 

 

I simply did not believe that your offer of limited time spent, would generate such 

savings as witnessed. 

 

SME was the best small investment of time to date, you delivered. 

 

Thank you so much, and our best to you 

Tom Sausen 
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